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ISO/TS 16949:2002 QMS & IQA  
 
ISO/TS 16949 Internal Auditor must be capable of understanding the IATF Automotive process 
approach and process map of the audited organization. Their audit plan shall include evaluation of 
the organization quality management system requirements for effective implementation of ISO TS 
16949:2002 as well as for effectiveness in practice.  
 
Course Description  
 

• Understanding the ISO/TS 16949 : 2002 registration process  
• Understanding each element of ISO 9001 : 2000 and ISO/TS 16949 : 2002  
• Know how to prepare, perform and complete an audit  
• Fullfill the training requirements for QMS Internal Auditors (ISO 9001 : 2000)  

 
Course Objective  
 

• This 2-day course explains ISO 9001 : 2000, ISO/TS 16949 : 2002 and their impact on audit 
systems, the auditing process and audit instruments. Participants will learn the 
documentation process, how to conduct an audit, write the audit report and take corrective 
action. This Internal Auditors provides three days of ISO 9001 : 2000 and ISO/TS 16949 : 
2002 audit trails and guidance on each element of ISO 9001 : 2000 and ISO /TS 16949 : 
2002.  

 
• The course also covers general customer-specific requirements for GM and Diamler-Chrysler, 

TS 16949 core tools, a hand-on exercise about readiness review and the audit plan.  
 
Course Contents  
 

• Auditing to the ISO 9001 : 2000 and ISO?TS 16949 : 2002 Standards (organized around audit 
trails)  

• Evolution of Quality  
• Interpretation of ISO/TS 16949 : 2002  
• Documentation of a Quality Systems  
• Introduction to Quality Audits  
• Management of Audit Program / Phase of Audit  
• Audit Planning and Preparation  
• Perform the Audit  
• Process Base Audit  
• Verifying Compliance vs. Effectiveness  
• Importance of Customer Specific Requirements  
• Closing Meeting  
• Completing the Audit Report  
• Corrective Action and Follow-Up  
• Internal Auditor Evaluation Examination (optional) 
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Methodology  
 

• Lecture, Case Studies, Discussion, Question & Answer, Benchmark  
• Workshop  
• Understanding Test  

 
Who Should Attend  
 
This course is suitable for individuals who are either in product design, engineering, quality, 
purchasing or manufacturing environment. It is especially beneficial for those who are going to be 
involved in setting up the ISO/TS 16949 quality system.  
 
Award of Certificate  
 
Certificate of Attendance will be issued to participants who have attended at least 75% of the 
course.  
 
Course Dates (2-Day) - 9.00 am – 5.00 pm  
 
For Dates, Please Refer To Programme Schedule  
 
Course Fees  
 
S$ 410 (For SQI Member)  
S$ 450 (For Non Member)  
 
GST is not applicable. Light refreshments will be provided.  
(SDF funding available at $56.00 per pax for SME Only – Application via www.sdf.gov.sg)  
 
Training Venue 
 
Training will be conducted in SQI,  66  Tannery Lane,  #06-07,  Sindo Building,  S347805  
 
 
For more information, please contact : 
 
SQI International Pte Ltd (SQII)  
66  Tannery Lane  #01-01G  Sindo Building,  Singapore 347805  
Tel : (65)  6746 0651  /  6749 0728  
Fax : (65)  6746 1351  
Email : enquiries@sqiisolutions.com  
Website: www.sqiisolutions.com  
 
 


